11 NCAC 01 .0103 LOCATION AND MAILING ADDRESS

(@) The primary location of the North Carolina Department of Insurance is 3200 Beechleaf Court, Raleigh, North
Carolina. The Piedmont Regional Office is located at 106 Baker Road, Archdale, North Carolina. The Whiteville
Regional Office is located at 2 Whiteville Plaza, Whiteville, North Carolina. The Gastonia Regional Office is
located at 1422 Burtonwood Drive, Suite 101, Gastonia, North Carolina.

(b) The mailing address for the North Carolina Department of Insurance is 1201 Mail Service Center, Raleigh, NC
27699-1201. The mailing address for the Piedmont Regional Office is 106 Baker Road, Archdale, NC 27263. The
mailing address for the Whiteville Regional Office is 2 Whiteville Plaza, Whiteville, NC 27842. The mailing
address for the Gastonia Regional Office is 1422 Burtonwood Drive, Gastonia, NC 28054.

(c) The Department's normal working hours shall be between 8:00 a.m. and 5:00 p.m., Monday through Friday,
except for State recognized holidays as set forth in 25 NCAC 01E .0901.

History Note:  Authority G.S. 58-2-1; 58-2-40;
Eff. February 1, 1976;
Readopted Eff. May 12, 1978;
Amended Eff. January 1, 2018; November 1, 2005; July 1, 1992; September 1, 1988;
Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. April 27,
2019;
Amended Eff. February 1, 2024.



